
Quick installation guide 
for charging station

1. Opening the front Panel

1. Find all 6 snaps 
to remove the front 
panel

2. Use the tool 
provided in your 
box

3. Insert the Pull 
forward

Requirements

Communication channels

Power
OFF

Ethernet

WLAN 4G

1. Feed cable through

2. Secure cable clamp 
into place

6. Fix power in cable into casing4. Cable positioning

1. Feed cable from 
below

2. Feed cable from 
above and behind    

2.1 Break off top 
cable cover

5. Drill & fix casing

Screws & dowels for 
wall mounting x 4

Bolts for Metal Post 
mounting x 4

Manufacturer

vool.com

info@vool.com
+372 56567172
Telliskivi 51b, Tallinn
ESTONIA

Thank you for supporting our mission to make 
electricity efficient, accessible and reliable.

Preparing the power cable

Scan the QR code to access the complete user and installation 
manual. Familiarise yourself with all warnings, safety 
instructions, requirements and specifications. The document 
is available as a digital PDF file.

BEND RADIUS
60 mm

BEND DISTANCE 
200mm

DISTANCE TO 
CABLE CLAMP 

410 mm

STRIPPED ISOLATION
DISTANCE

 400 mm

2. Removing the CC casing from the Charger case

138 mm

23
4 

m
m

3. Measure & mark up your drill holes (wall)

1. 3.

2. 4.

Partino Support

Local partner

partino.ch

info@partino.ch
+41 62 832 42 40 
Industriestr. 23, Oberentfelden
Switzerland

CAN Bus

Other languages

Nous vous recommandons de lire l’intégralité du manuel avant
d’installer et d’utiliser le produit. L’installation doit être effectuée par un
installateur agréé. Suivez toutes les réglementations locales. Scannez
le code QR fourni pour accéder au manuel complet dans votre langue
préférée

Wir empfehlen Ihnen, vor der Installation und Inbetriebnahme des
Produkts das gesamte Handbuch durchzulesen. Die Installation muss
von einem zugelassenen Installateur durchgeführt werden. Befolgen
Sie sämtliche lokalen Vorschriften. Scannen Sie den bereitgestellten 
QRCode, um auf das vollständige Handbuch in Ihrer bevorzugten Sprache
zuzugreifen.

We recommend to read the entire manual before installing and
operating the product. The installation must be carried out by an
authorised installer. Follow all local regulations.
Scan the QR code provided to access the full manual in your preferred
language.

Si consiglia di leggere l’intero manuale prima di installare e utilizzare
il prodotto. L’installazione deve essere effettuata da un installatore
autorizzato. Seguire tutte le normative locali.
Scansiona il codice QR fornito per accedere al manuale completo nella
tua lingua preferita.
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11. Plug in the charging cable (green)

15. Device configuration in the app

20. Snap on the front panel

12b. Plug in your Ethernet 
connection (if applicable)

17. Start the installation flow for the charging station 
via the VOOL app

9. Plug in Power-in socket (black)

13. Switch on Charger

18. Plug in charge controller lid16. Switch to the quick guide for the LMC

21. Test charge your vehicle

10. Fix charging cable stopper into casing

14. Install the VOOL app. 
Start new installation in the VOOL app 

19. Connect the charge controller lid

The app will receive 
the serial number via 
Bluetooth

After installing the Load management controller 
(LMC), continue here.

If there is no LMC, continue with step 17 in these 
instructions.

Switch on the power. 
The flashing green light indicates that the device 
is switched ON and the charging station is ready 
for setup.

2. Fit back edge 
under the lip

3. Clip down into 
place

1. Slide in with 
top opening 
facing out

1. Place lid on 2. Slide up 3. Snap the lid 
onto the casing

For further information, please read the installation 
manual.

8. Fix charge controller into casing7. Connect cables into black socket

TN Electrical 
System 3 

TN Electrical 
System 1 

IT Electrical 
System 3 

IT Electrical 
System 1 

App Store Google Play

Ready to charge
Green
static

Charging pause
Blue
pulsating

Charging
Blue
static

Error
Red
static

EV Connected
Blue
pulsating

Charging station up-
dating

1. Register in the 
app

2. Open Register 
account

3. Device configuration

22. Technical support

Need help with setup or have questions? 
Then feel free to give us a call: 

Telefon: +41 62 832 42 40

12a. Ripple Control

1 GND
2 NO*
3 NC 
 
* Potential-free contact


